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Nondiscrimination Notice

UPMC for Life complies with applicable federal civil rights laws and does not discriminate on
the basis of race, color, national origin, age, disability, or sex. UPMC for Life does not exclude
people or treat them differently because of race, color, national origin, age, disability, or sex.
UPMC for Life:

* Provides free aids and services to people with disabilities to communicate effectively with us,
such as:
o Qualified sign language interpreters
o Written information in other formats (large print, audio, accessible electronic formats,
other formats)

* Provides free language services to people whose primary language is not English, such as:
o Qualified interpreters
o Information written in other languages

If you need these services, contact Civil Rights Administrator.

If you believe that UPMC for Life has failed to provide these services or discriminated in another
way on the basis of race, color, national origin, age, disability, or sex, you can file a grievance
with: Civil Rights Administrator, UPMC Health Plan, 600 Grant St., 55t Floor, Pittsburgh, PA
15219, Telephone Number: 1-844-755-5611, Fax Number: 412-454-5964,
HealthPlanCompliance@upmec.edu. You can file a grievance in person or by mail, fax, or email.
If you need help filing a grievance, Civil Rights Administrator is available to help you. You can
also file a civil rights complaint with the U.S. Department of Health and Human Services, Office
for Civil Rights electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at: U.S. Department of Health
and Human Services, 200 Independence Avenue SW., Room 509F, HHH Building, Washington,
DC 20201, 1-800-368-1019, 800-537-7697 (TDD).

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

UPMC for Life is a product of and operated by UPMC Health Plan Inc., UPMC Health Network
Inc., and UPMC Health Benefits Inc.



Nondiscrimination Statement

English: UPMC for Life complies with applicable federal civil rights laws and does not
discriminate on the basis of race, color, national origin, age, disability, or sex.

Spanish: UPMC for Life cumple con las leyes federales de derechos civiles aplicables y no
discrimina por motivos de raza, color, nacionalidad, edad, discapacidad o sexo.

French: UPMC for Life respecte les lois fédérales en vigueur relatives aux droits civiques et ne
pratique aucune discrimination basée sur la race, la couleur de peau, l'origine nationale, I'age, le
sexe ou un handicap.

French Creole: UPMC for Life konfom ak lwa sou dwa sivil Federal ki aplikab yo e li pa fé
diskriminasyon sou baz ras, koul¢, peyi orijin, laj, enfimite oswa seks.

Italian: UPMC for Life ¢ conforme a tutte le leggi federali vigenti in materia di diritti civili e
non pone in essere discriminazioni sulla base di razza, colore, origine nazionale, eta, disabilita o
Sesso.

Portuguese: UPMC for Life cumpre as leis de direitos civis federais aplicaveis e ndo exerce
discriminacdo com base na raga, cor, nacionalidade, idade, deficiéncia ou sexo.

German: UPMC for Life erfiillt geltenden bundesstaatliche Menschenrechtsgesetze und lehnt
jegliche Diskriminierung aufgrund von Rasse, Hautfarbe, Herkunft, Alter, Behinderung oder
Geschlecht ab.

West Germanic:
538 e S ada g3 ye J) 2 (S0 §s8a (il 8 5 UPMC for Life
A ) Gt by ) g0 e ,_uLc"“ Culial cm}g&) A 5 Gl (e ."MM/.”

Russian: UPMC for Life cobmonaet mpumeHnMoe deaepaabHOe 3aKOHOAATeITLCTBO B 00JIACTH
rpakIaHCKHUX TPaB M HE JIOMYCKaeT TUCKPUMHUHAIIAY TI0 TIPU3HAKAM PaChl, [IBETA KOXKH,
HAI[MOHAJILHOW MTPUHAIIC)KHOCTH, BO3pPAcTa, MHBAJIMIHOCTH WJIH ITOJIA.

Greek: UPMC for Life cGoppop@@veTal Le TOVS 1I6YXVOVTES OLOCTOVOLKOVG VOLLOVS Y10l TOL
ATOIKA dtkoudpaTo, Kot Oev mpofaivel o€ daxpioelg pe Baon t eLAN, T Ypdua, TNV BviKN
KaToymyn, tTnv nAkio, v avornpio 1| To gUAO.

Polish: UPMC for Life postepuje zgodnie z obowigzujacymi federalnymi prawami
obywatelskimi i nie dopuszcza si¢ dyskryminacji ze wzgledu na rase, kolor skoéry, pochodzenie,
wiek, niepelnosprawno$¢ badz pteé.

Serbo-Croatian: UPMC for Life pridrzava se vazec¢ih saveznih zakona o gradanskim pravima i
ne pravi diskriminaciju po osnovu rase, boje koze, nacionalnog porijekla, godina starosti,
invaliditeta ili pola



Hindi: UPMC for Life @m g aw wefta ArTieh AR s o1 e st & 3R sifa, &1, i 7, o1, fospatmar,
T % TR W ST T AT 7

Chinese: UPMC for Life &~y B R AEERUE - AR ~ [§t - RIEMS -~ 7§ -
R M RIT RERRAEATTA ©

Japanese UPMC for Life [T BER SN LHEMRARIEEZETL. A, Lo, HEE.
Fhr. BEELIIEANCEICENZWVZLEEA,

EH

Korean: UPMC for Life 2(=) &8 A2 STUHAHE &0tH S, LR, S& =L,
HE, 830 E= dE= 01R2 XHE0HA EsLICH

Vietnamese: UPMC for Life tudn thu luat dan quyén hién hanh cua Lién bang va khong phan biét dbi
xtr dya trén chung toc, mau da, ngudn gbc qubc gia, do tudi, khuyét tat, hodc gi6i tinh.



Multi-Language Interpreter Services

English: ATTENTION: If you speak English, language assistance services, free of charge, are
available to you. Call 1-877-539-3080 (TTY: 1-800-361-2629).

Spanish: ATENCION: si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia
lingiiistica. Llame al 1-877-539-3080 (TTY: 1-800-361-2629).

French: ATTENTION : Si vous parlez frangais, des services d'aide linguistique vous sont
proposés gratuitement. Appelez le 1-877-539-3080 (ATS: 1-800-361-2629).

French Creole: ATANSYON: Si w pale Kreyol Ayisyen, gen sévis €d pou lang ki disponib
gratis pou ou. Rele 1-877-539-3080 (TTY: 1-800-361-2629).

Italian: ATTENZIONE: In caso la lingua parlata sia I'italiano, sono disponibili servizi di
assistenza linguistica gratuiti. Chiamare il numero 1-877-539-3080 (TTY: 1-800-361-2629).

Portuguese: ATENCAO: Se fala portugués, encontram-se disponiveis servicos linguisticos,
gratis. Ligue para 1-877-539-3080 (TTY: 1-800-361-2629).

German: ACHTUNG: Wenn Sie Deutsch sprechen, stehen Thnen kostenlos sprachliche
Hilfsdienstleistungen zur Verfiigung. Rufnummer: 1-877-539-3080 (TTY: 1-800-361-2629).

West Germanic:
Lol s r 1) ) s (Sl @gad (S oo SIS o)l () 4 R A
e el 1-877-539-3080 (TTY: 1-800-361-2629) L 244 o« a4

Russian: BHUMAHUE: Ecnu Bbl TOBOpUTE Ha PYyCCKOM $I3bIKE, TO BaM JOCTYIHBI O€CIIJIaTHBIE
ycayru nepeBoja. 3BoHuTe 1-877-539-3080 (Teneraiim: 1-800-361-2629).

Greek: [IPOZOXH: Av widdte eAAnvikd, otn didbeon cog Ppickovrol vanpecieg YAOOGIKNG
VROGTNPIENG, Ol omoieg mapEyovtal dwpedv. Karéote 1-877-539-3080 (TTY: 1-800-361-2629).

Polish: UWAGA: Jezeli mowisz po polsku, mozesz skorzysta¢ z bezptatnej pomocy jezykowe;.
Zadzwon pod numer 1-877-539-3080 (TTY: 1-800-361-2629).

Serbo-Croatian: OBAVJESTENIJE: Ako govorite srpsko-hrvatski, usluge jezi¢ke pomo¢i
dostupne su vam besplatno. Nazovite 1-877-539-3080 (TTY- Telefon za osobe sa oSte¢enim
govorom ili sluhom: 1-800-361-2629).

Hindi: = 3 afe o & siera 8 d o1k fore g & s werran dard saerse 81 1-877-539-3080
(TTY: 1-800-361-2629) w et =

Chinese: 71 * AIFREFEHER T AR EESHS RIS - 5HEE
1-877-539-3080 (TTY : 1-800-361-2629) -



Japanese: X EEIE : BAREFEZFEINS5E. BEHOEEXEEZCHRAVWETET,
1-877-539-3080 (TTY: 1-800-361-2629) E£T. BBEEICTITEHKCIEELY,

Korean: =2|: st=0HE AME0IAl= 82, HH X3 ANHIAE 222 0|Z0HA ==
USLICH 1-877-539-3080 (TTY: 1-800-361-2629) H2 2 Mol A AIL.

Vietnamese: CHU Y: Néu ban noi Tiéng Viét, co cac dich vu hd trg ngdn ngit mién phi danh
cho ban. Goi s0 1-877-539-3080 (TTY: 1-800-361-2629).



Grievance Procedure

It is the policy of UPMC for Life not to discriminate on the basis of race, color, national origin,
sex, age or disability. UPMC for Life has adopted an internal grievance procedure providing for
prompt and equitable resolution of complaints alleging any action prohibited by Section 1557 of
the Affordable Care Act (42 U.S.C. 18116) and its implementing regulations at 45 CFR part 92,
issued by the U.S. Department of Health and Human Services. Section 1557 prohibits
discrimination on the basis of race, color, national origin, sex, age or disability in certain health
programs and activities. Section 1557 and its implementing regulations may be examined in the
office of Civil Rights Appeals Committee, UPMC Health Plan, 600 Grant St., 55" Floor,
Pittsburgh, PA 15219, Telephone Number: 1-844-755-5611, Fax Number: 412-454-5964,
HealthPlanCompliance@upmc.edu, who has been designated to coordinate the efforts of
UPMC for Life to comply with Section 1557.

Any person who believes someone has been subjected to discrimination on the basis of race,
color, national origin, sex, age or disability may file a grievance under this procedure. It is
against the law for UPMC for Life to retaliate against anyone who opposes discrimination, files a
grievance, or participates in the investigation of a grievance.

Procedure:

e Grievances must be submitted to the Section 1557 Coordinator within (60 days) of the
date the person filing the grievance becomes aware of the alleged discriminatory action.

¢ A complaint must be in writing, containing the name and address of the person filing it.
The complaint must state the problem or action alleged to be discriminatory and the
remedy or relief sought.

e The Section 1557 Coordinator (or her/his designee) shall conduct an investigation of the
complaint. This investigation may be informal, but it will be thorough, affording all
interested persons an opportunity to submit evidence relevant to the complaint. The
Section 1557 Coordinator will maintain the files and records of UPMC for Life relating to
such grievances. To the extent possible, and in accordance with applicable law, the
Section 1557 Coordinator will take appropriate steps to preserve the confidentiality of
files and records relating to grievances and will share them only with those who have a
need to know.

e The Section 1557 Coordinator will issue a written decision on the grievance, based on a
preponderance of the evidence, no later than 30 days after its filing, including a notice to
the complainant of their right to pursue further administrative or legal remedies.

e The person filing the grievance may appeal the decision of the Section 1557 Coordinator
by writing to the (Administrator/Chief Executive Officer/Board of Directors/etc.) within
15 days of receiving the Section 1557 Coordinator’s decision. The (Administrator/Chief
Executive Officer/Board of Directors/etc.) shall issue a written decision in response to the
appeal no later than 30 days after its filing.

The availability and use of this grievance procedure does not prevent a person from pursuing
other legal or administrative remedies, including filing a complaint of discrimination on the basis
of race, color, national origin, sex, age or disability in court or with the U.S. Department of
Health and Human Services, Office for Civil Rights. A person can file a complaint of



discrimination electronically through the Office for Civil Rights Complaint Portal, which is
available at: https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at: U.S.
Department of Health and Human Services, 200 Independence Avenue SW., Room 509F, HHH
Building, Washington, DC 20201.

Complaint forms are available at: http://www.hhs.gov/ocr/office/file/index.html. Such
complaints must be filed within 180 days of the date of the alleged discrimination.

UPMC for Life will make appropriate arrangements to ensure that individuals with disabilities
and individuals with limited English proficiency are provided auxiliary aids and services or
language assistance services, respectively, if needed to participate in this grievance process. Such
arrangements may include, but are not limited to, providing qualified interpreters, providing
taped cassettes of material for individuals with low vision, or assuring a barrier-free location for
the proceedings. The Section 1557 Coordinator will be responsible for such arrangements.

UPMC for Life is a product of and operated by UPMC Health Plan Inc., UPMC Health Network
Inc., and UPMC Health Benefits Inc.



SUMMARY OF BENEFITS
January 1, 2017 — December 31, 2017

This booklet gives you a summary of what we cover and what you pay. It doesn't list every service that
we cover or list every limitation or exclusion. To get a complete list of services we cover, call us and ask
for the "Evidence of Coverage."

You have choices about how to get your Medicare benefits

e One choice is to get your Medicare benefits through Original Medicare (fee-for-service
Medicare). Original Medicare is run directly by the Federal government.

e Another choice is to get your Medicare benefits by joining a Medicare health plan (such as
UPMC for Life HMO).

Tips for comparing your Medicare choices

This Summary of Benefits booklet gives you a summary of what UPMC for Life HMO covers and
what you pay.

e Ifyou want to compare our plan with other Medicare health plans, ask the other plans for their
Summary of Benefits booklets. Or, use the Medicare Plan Finder on
http://www.medicare.gov.

e [fyou want to know more about the coverage and costs of Original Medicare, look in your
current "Medicare & You" handbook. View it online at http://www.medicare.gov or get a
copy by calling 1-800-MEDICARE (1-800-633-4227), 24 hours a day, 7 days a week.
TTY users should call 1-877-486-2048.

Sections in this booklet

e Things to Know About UPMC for Life HMO
e Monthly Premium, Deductible, and Limits on How Much You Pay for Covered Services
e Covered Medical and Hospital Benefits

e Prescription Drug Benefits

This document is available in other formats such as Braille and large print.

This document may be available in a non-English language. For additional information, call us at
1-877-648-9606. TTY users should call 1-800-361-2629.
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Things to Know About UPMC for Life HMO

Hours of Operation

e From October 1 to February 14, you can call us 7 days a week from 8:00 a.m. to 8:00 p.m.
Eastern time.

e From February 15 to September 30, you can call us Monday through Friday from 8:00 a.m. to
8:00 p.m. Eastern time, and Saturday from 8:00 a.m. to 3:00 p.m. Eastern time.

UPMC for Life HMO Phone Numbers and Website

e If you are a member of this plan, call toll-free 1-877-648-9606.
TTY users should call 1-800-361-2629.

e If you are not a member of this plan, call toll-free 1-866-517-2803.
TTY users should call 1-800-361-2629.

e Our website: www.upmchealthplan.com/medicare

Who can join?

To join UPMC for Life HMO, you must be entitled to Medicare Part A, be enrolled in Medicare Part
B, and live in our service area.

Our service area includes the following counties in Pennsylvania: Allegheny, Armstrong, Beaver,
Bedford, Blair, Butler, Cambria, Cameron, Clarion, Clearfield, Crawford, Elk, Erie, Fayette, Forest,
Greene, Huntingdon, Indiana, Jefferson, Lawrence, McKean, Mercer, Potter, Somerset, Venango,
Warren, Washington, and Westmoreland.
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Which doctors, hospitals, and pharmacies can I use?
UPMC for Life HMO has a network of doctors, hospitals, and other providers. If you use the
providers that are not in our network, the plan may not pay for these services.

You can see our plan’s provider directory at our website (www.upmchealthplan.com/medicare).

Or, call us and we will send you a copy of the provider directory.

What do we cover?

Like all Medicare health plans, we cover everything that Original Medicare covers — and more.

e Our plan members get all of the benefits covered by Original Medicare. For some of
these benefits, you may pay more in our plan than you would in Original Medicare. For
others, you may pay less.

e QOur plan members also get more than what is covered by Original Medicare. Some of the
extra benefits are outlined in this booklet.

UPMC for Life HMO covers Part B drugs including chemotherapy and some drugs administered by
your provider. However, this plan does not cover Part D prescription drugs.
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SUMMARY OF BENEFITS
January 1, 2017- December 31, 2017

UPMC for Life HMO

MONTHLY PREMIUM, DEDUCTIBLE, AND LIMITS ON HOW MUCH YOU

PAY FOR COVERED SERVICES

How much is the Retirees that retired on or after July 1, 2005 will continue to pay their
monthly retiree contribution.

premium? In addition, you must keep paying your Medicare Part B premium.

How much is the This plan does not have a deductible.
deductible?

Is there any limit ~ Yes. Like all Medicare health plans, our plan protects you by having yearly
on how much I limits on your out-of-pocket costs for medical and hospital care.

will pay for my

covered services?  Your yearly limit(s) in this plan:

e $2,500 for services you receive from in-network providers.

If you reach the limit on out-of-pocket costs, you keep getting covered hospital
and medical services and we will pay the full cost for the rest of the year.

Is there a limit on  Our plan has a coverage limit every year for certain in-network benefits.
how much the Contact us for the services that apply.
plan will pay?

UPMC for Life has a contract with Medicare to provide HMO and PPO plans. Enrollment in
UPMC for Life depends on contract renewal. UPMC for Life is a product of and operated by
UPMC Health Plan Inc., UPMC Health Benefits Inc., and UPMC Health Network Inc.
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UPMC for Life HMO

COVERED MEDICAL AND HOSPITAL BENEFITS

Note:

e Services with a ' may require prior authorization.

OUTPATIENT CARE AND SERVICES

Acupuncture

Ambulance

Chiropractic Care

Dental Services

Diabetes Supplies
and Services

Diagnostic Tests,
Lab and
Radiology
Services, and
X-Rays (Costs for
these services may
be different if
received in an
outpatient surgery
setting) '

Not covered

You pay nothing
per one-way trip
Manipulation of the spine to correct a subluxation (when 1 or more of the bones

of your spine move out of position):
$15 copayment

Limited dental services (this does not include services in connection with care,
treatment, filling, removal, or replacement of teeth):

You pay nothing

Diabetes monitoring supplies:
You pay nothing

Diabetes self-management training:
You pay nothing

Therapeutic shoes or inserts:
You pay nothing

Diabetic supplies and services are limited to specific manufacturers, products,
and/or brands. Contact the plan for a list of covered supplies.

Diagnostic radiology services (such as MRIs, CT scans):
You pay nothing

Diagnostic tests and procedures:
You pay nothing

Lab services:
You pay nothing

Outpatient x-rays:
You pay nothing

Therapeutic radiology services (such as radiation treatment for cancer):
You pay nothing
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Doctor's Office
Visits

Durable Medical
Equipment
(wheelchairs,
oxygen, etc.)'

Emergency Care

Foot Care
(podiatry services)

Hearing Services

Home Health
Care!

Mental Health
Care!

UPMC for Life HMO

Primary care physician visit:
$15 copayment

Specialist visit:
$20 copayment

You pay nothing

$50 copayment

If you are admitted to the hospital within 3 days, you do not have to pay your
share of the cost for emergency care. See the "Inpatient Hospital Care" section
of this booklet for other costs.

Worldwide coverage

Foot exams and treatment if you have diabetes-related nerve damage and/or
meet certain conditions:
$20 copayment

Exam to diagnose and treat hearing and balance issues:
You pay nothing

You pay nothing

Inpatient visit:

Our plan covers up to 190 days in a lifetime for inpatient mental health care in a
psychiatric hospital. The inpatient hospital care limit does not apply to inpatient
mental services provided in a general hospital.

Our plan covers 90 days for an inpatient hospital stay.

Our plan also covers 60 "lifetime reserve days." These are "extra" days that we
cover. If your hospital stay is longer than 90 days, you can use these extra days.
But once you have used up these extra 60 days, your inpatient hospital coverage
will be limited to 90 days.

e You pay nothing per stay

Outpatient group therapy visit:
$15 copayment
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Mental Health
Care!

(continued)

Outpatient
Rehabilitation

Outpatient
Substance Abuse

Outpatient
Surgery'

Over-the-Counter
Items

Prosthetic Devices
(braces, artificial
limbs, etc.) !

Renal Dialysis
Transportation

Urgently Needed
Services

UPMC for Life HMO

Outpatient individual therapy
visit: $15 copayment

Inpatient benefits are annual and not defined or applied as benefit periods in

Original Medicare.

Cardiac (heart) rehab services (for a maximum of 2 one-hour sessions per day

for up to 36 sessions up to 36 weeks):
$15 copayment

Occupational therapy
visit: $15 copayment

Physical therapy and speech and language therapy visit:
$15 copayment

Group therapy visit:
You pay nothing

Individual therapy visit:
You pay nothing
Ambulatory surgical center:
You pay nothing

Outpatient hospital:
You pay nothing

Not covered

Prosthetic devices:
You pay nothing

Related medical supplies:
You pay nothing

You pay nothing
Not covered

In-area: $20 copayment
Out-of-area: $50 copayment

Copay is waived if you are immediately admitted to a hospital.
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Vision Services

Preventive Care

Exam to diagnose and treat diseases and conditions of the eye (including yearly

UPMC for Life HMO

glaucoma screening):
You pay nothing

You pay nothing

Our plan covers many preventive services, including:

Any additional preventive services approved by Medicare during the contract

Abdominal aortic aneurysm screening
Alcohol misuse counseling

Bone mass measurement

Breast cancer screening (mammogram)
Cardiovascular disease (behavioral therapy)
Cardiovascular screenings

Cervical and vaginal cancer screening

Colorectal cancer screenings (Colonoscopy, Fecal occult blood test,
Flexible sigmoidoscopy)

Depression screening

Diabetes screenings

HIV screening

Medical nutrition therapy services
Obesity screening and counseling
Prostate cancer screenings (PSA)

Sexually transmitted infections screening and counseling

Tobacco use cessation counseling (counseling for people with no sign of

tobacco-related disease)
Vaccines, including Flu shots, Hepatitis B shots, Pneumococcal shots
"Welcome to Medicare" preventive visit (one-time)

Yearly "Wellness" visit

year will be covered.
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UPMC for Life HMO

Hospice You pay nothing for hospice care from a Medicare-certified hospice. You may
have to pay part of the costs for drugs and respite care. Hospice is covered
outside of our plan. Please contact us for more details.

INPATIENT CARE

Inpatient Hospital Our plan covers an unlimited number of days for an inpatient hospital stay.

1
Lerie e You pay nothing per stay

Inpatient benefits are annual and not defined or applied as benefit periods in
Original Medicare.

Inpatient Mental  For inpatient mental health care, see the "Mental Health Care" section of this
Health Care booklet.

Skilled Nursing Our plan covers up to 100 days in a SNF.

Facility (SNF)' e You pay nothing

PRESCRIPTION DRUG BENEFITS

How much do I For Part B drugs such as chemotherapy drugs':
pay? You pay nothing

Other Part B drugs':

You pay nothing

Our plan does not cover Part D prescription drug. Prescription drugs are
covered under the REHP Prescription Drug Plan serviced by Silver Script PDP.
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Additional Information About
UPMC for Life HMO

With UPMC for Life HMO you also receive the following supplemental benefits:

Annual Physical Exam — UPMC for Life members are eligible for an annual routine physical exam
that provides additional evaluations not performed in the Annual Wellness Visit.

Fitness Membership — UPMC for Life provides a fitness center basic membership through its
Silver&Fit" fitness facility network. UPMC for Life members can also choose to participate at home
with DVDs such as a walking kit, exercise kit, or yoga.

Nurse Advice Line — UPMC for Life offers a 24/7 nurse advice line available at 1-866-918-1591.
TTY users call 1-866-918-1593. UPMC for Life members can call to obtain advice from a nurse
regarding symptoms or medical conditions they may be experiencing.

Remote Access Technology — UPMC for Life provides members with telehealth access using a

computer or similar system device. UPMC for Life members can create an account to complete
medical questionnaires about their symptoms and receive a diagnosis and plan of care.
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